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About Quest
Quest is a leading provider of payment systems to many of Australia’s 
major retail brands.  Our IP solutions process millions of transactions 
each year and deliver mission critical communications to retailers 
across the country.

For over 20 years Quest has provided payment 
solutions to the retail industry.  We 

welcome the opportunity to 
do the same for you.

One of the biggest challenges facing retailers today is the 
ability to leverage technology advancements to deliver an 
enhanced and cost effective service to their customers.

Store communications is a critical component 
in any retailing environment.  A customer’s 
lasting impression can be positively impacted 
by having their sale quickly and efficiently 
processed at the checkout.

CommunicateTM allows retailers to safely and cost effectively 
leverage the speed of the internet to process transactions at 
their point of sale using an existing broadband connection.

Benefits
•	 Low cost IP communication solution.
•	 Fixed cost charging model delivers predictable costs 

for your business.
•	 Enhanced customer experience at the checkout.
•	 A scalable communications solution as your business 

grows.
•	 No additional communications infrastructure to 

maintain.

Features
•	 Fast transaction processing speeds.
•	 Full transaction encryption ensures security.
•	 Works with any broadband internet connection.
•	 Quest monitored upstream links to your 

acquiring bank.
•	 Seamless integration with your integrated 

EFTPOS environment.
•	 Choice of transaction acquirers.
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