
Donation Point Kiosk · An on-site self-serve 
kiosk solution that makes it easy for your 
charity to collect donations directly from 
your supporters.  It helps you save time in 
managing volunteer networks, and 
reduces the cost of commissions paid to 
third party collectors, maximising donation 
revenues.  

Fully wireless using mobile broadband or WiFi, 
Donation Point Kiosk can be commissioned quickly 
wherever mains power is available.  Its personalised 
touchscreen display can incorporate your charity's 
branding and donation options. Supporters can 
donate in just a few steps using their magnetic 
stripe, chip or contactless debit or credit card.  
Receipts are issued electronically by email or SMS 
link, eliminating the need for printers and paper 
rolls.

If required, Donation Point Kiosk can be configured 
to collect information about your supporters, 
allowing you to engage them with ongoing 
communication and news.

Quest manages the branding process of your 
kiosk within your guidelines to ensure that you 
receive the best visual impact results.  

Fundraising for Charities. Anytime, Anywhere!

Catherine Oates Smith, CEO ‘The Royal Hospital for Women Foundation’
Donation Point Kiosk
‘The Royal Hospital for Women Foundation’, Sydney Australia 
Configured to accept One-off Donations, Donations via purchase of a memorial 
plaque & allows for people to subscribe to News feeds.

The Donation Point Kiosk has a real 
presence in our foyer and has generated 
increased interest and awareness of our 
Foundation



BENEFITS TO CHARITIES
•  Reduction in cash collection and management costs 

compared to traditional volunteer-led fundraising

•  Makes it easy for supporters to donate without the need for 
cash through card acceptance

•  Direct engagement with supporters eliminates third party 
donation collection costs

•  Customised decals and branding to attract supporters.  
Display your charity campaigns, achievements and 
aspirations on-screen

•  Can provide the ability for supporters to electronically opt-in 
using their email address for further communications about 
your charity

•  'Quick Donate' feature allows a card to be tapped without 
touchscreen interaction

•  Can support donations for multiple charities in a single location

•  Kiosk design enables it to be moved between targeted high 
traffic areas to maximise supporter yield

CUSTOMISE YOUR KIOSK!

Accepts Chip, Magstripe & Contactless.
Visa payWave, MasterCard Contactless, AMEX ExpressPay

Full colour, High definition Touchscreen Display

SPECIFICATIONS

380w x 380d x 1305h , 35kg

· Thermal Receipt Printer

· 1D/2D Barcode Scanner

· External AV display connection

PCI-PTS, EMV, AusPayNet IAC

Various (Aluminium, Steel, Acrylic)

WiFi / 4G Broadband / Ethernet

PAYMENT TERMINAL

INTERACTIVE DISPLAY

COMPLIANCE

KIOSK CONSTRUCTION

OPTIONS^

DIMENSIONS (mm), WEIGHT (kg)

CONNECTIVITY OPTIONS

POWER REQUIREMENT

OPERATING SYSTEM Microsoft Windows

Mains : 240V 10A 

Quest can provide software to run on your Donation Point 
Kiosk, or you can choose to develop your own Kiosk 
application using the Quest SDK.  Quest’s open software 
platform has been designed to allow for future development 
as your charity evolves.

You can also further personalise your Donation Point Kiosk 
by integrating features specific to your charity such as 
Loyalty cards, or the use of external screens to provide 
larger displays that can interact with your kiosk. 

An unattended payment acceptor 
that provides EMV chip, 
Contactless, NFC and magnetic 
stripe card acceptance 24/7 in 
almost any self service 
application.

*3G SIM not included, data plan not included. Specifications are subject to change without notice. ^Contact Quest for availability.  Copyright 2021 Quest Payment Systems. All Rights Reserved. 
All product & company names are the property of their respective owners. ‘Donation Point’ is a registered trademark of Quest Payment Systems Pty Ltd.  Brochure produced 05/2021

Call today to discuss your Fundraising needs!

03 8807 4400 www.questpaymentsystems.com


