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Quest Equipment Return Instructions

Please follow each step to ensure the equipment is returned safely and correctly.

CHECK THE STARTRACK BAG CONTENTS

+ Confirm the bag contains two pre-printed declaration forms.
+ Check that the equipment details on the forms are correct.

COMPLETE THE DECLARATION FORMS

* Review the pre-printed details against the equipment being returned.
« Sign the “Sender Copy” where indicated.

PACK THE EQUIPMENT

+ Cover the device with the supplied bubble wrap.
+ Place the equipment securely inside the StarTrack bag.
* Include all cables and accessories supplied with the equipment.

SEAL THE BAG

- Seal the StarTrack bag securely to help prevent damage or loss during transit.

RETURN YOUR EQUIPMENT

Choose the return option that suits your location:

STARTRACK PICKUP AUSTRALIA POST DROP-OFF

S

©

Call 13 23 45 or scan to book online Scan to find your nearest location

The web links in the QR codes match the StarTrack pickup and Australia Post location links supplied.

IMPORTANT

Return all equipment, including cables and accessories. Fees and charges may apply for items not returned.
Ensure the driver signs both declaration forms. Keep the Sender Copy for your records. The driver keeps the Driver Copy.
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